	Ordinary Wear and Tear:
Landlord’s responsibility
	Damage or Excessive filth:
Tenant’s responsibility

	Small tack or nail holes

Dents where the door handle bumped it

Minor marks or nicks


	Large holes or gouges that require patching

And repainting

Large marks, repainting that requires special 

treatment

 Broken tiles that must be replaced in bathroom 
Or kitchen

	Linoleum or carpet worn thin by normal use
Moderate dirt or spotting


	Tears in linoleum or carpet due to carelessness,
ie: iron burns; damage done by pets (including urine stains); damage caused by leaking fish tanks, etc. 
Wood floors damaged by filth and neglect, ie: windows
Left open in rainstorms

	Worn gaskets on refrigerator doors
	Broken or missing refrigerator shelves
Broken freezer doors due to tenant neglect

	Moderately dirty appliances

	Appliances that malfunction or have to be discarded due to dirt and neglect ie: stoves that are never cleaned


	Windows that no longer open and close properly due to age

	Broken windows and missing or torn screens

	Warped room doors or cabinet doors
	Damaged doors, doors off hinges, broken locks 

	Inadequately flushing toilets because of plumbing 
	Clogged toilet because it’s stopped up with diapers or toys

	Light fixtures that don’t work because of electrical problems
	Light fixtures that have been damaged or ripped from the wall 

	Damage from leaks that were reported that you did not fix
	Damage from leaks, or floods that tenant caused did not report 


